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Service needs assessment as a starting point for 
services
The need for Disability Services is always assessed individually and in coop-
eration with the client. If necessary, close relatives and support network can 
also participate in the assessment. 

For the service needs assessment, a Disability Services employee will visit 
the client’s home or meet with the client remotely, over the telephone, at 
the office or in another suitable location.

The client’s background information, functional ability, life situation and plan 
for future services will be recorded in the assessment. The client’s situation 
and most suitable service package will be reviewed together with a Disa-
bility Services employee. In connection with the service needs assessment, 
the client will be given practical advice on daily situations and guidance 
on services for people with disabilities as necessary. 

The primary forms of support are always the basic municipal services, 
such as family social work, adult social work and social services for 
the elderly (such as home care). Disability Services are granted when 
the client’s need for services cannot be met by basic services.

Severe disability and necessity of services 
Who is eligible to receive services from Disability Services?

The Disability Services Act defines a person with disabilities as 
someone whose disability or illness causes particular difficulties 
in coping with normal daily life, and these difficulties are long-
term (Disability Services Act, Section 2). Disability is always 
assessed individually. The severity of the disability is always 
assessed separately in relation to the sought service. 

The service being applied for must be necessary for the coping of the 
person with disabilities. The necessity of each service will be assessed 
separately. 

Disability Services are available to people of all ages. When the need for 
assistance is caused by weakened functional capacity due to ageing, we 
recommend the necessary services will be provided by the City of Espoo 
services for the elderly.  

The purpose of support measures provided under the Disability Services Act 
is to promote the equal opportunities of persons with disabilities to live and 
work as members of society and to prevent and remove disadvantages and 
obstacles caused by disability. 

The basis of services and support measures required by persons with disa-
bilities is to support the clients’ independent coping and opportunity to lead 
their own way of life.  
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When a child has a disability
When a child has a disability or illness that occurs at birth or at a later 
stage, care and support for the child is needed, but support for the coping 
of the rest of the family is also necessary.  Help at home can be obtained 
from children’s well-being services and Disability Services, depending on the 
needs of the family

Support for home
Home service for families with children  
Primary support for families with children is provided by family social work. 
Disability Services provide home service for families who have a client 

relationship with Disability Services. Home service for families with chil-
dren is intended for situations in which the parents’ functional 

capacity has decreased due to, for example, exhaustion or 
sudden life change, injury of a family member or serious illness. 

A home service employee can take care of the children or help 
the parents with domestic work. If necessary, the carer can also 
spend time with the children outside the home. 

As a rule, home service is subject to a fee for the client, and the 
fee is earnings-related. 

Care Assistance
Disability Services provide care assistance as special care for 
persons with severe intellectual disabilities when the care of the 

child is particularly demanding or binding and the need cannot be 
met with home care or other basic services. The child will be cared for at 

home, but the carer can also spend time with the child outside the home. 
Care assistance may include medical duties.

VAT-free cleaning assistance or domestic help
You can buy cleaning assistance or domestic help VAT-free if your ability to 
cope at home is impaired due to a stressful life situation, such as a sick or 
disabled family member living at home. 

Service providers and instructions for cleaning assistance, renovation help, 
domestic work or gardening, among other tasks, is available at www.elias.fi

Early childhood education for children with disabilities
In Espoo, early childhood education for children with disabilities is designed 
individually in cooperation between early childhood education and family 
and social services. It takes into account the child’s care needs, the facil-
ities and assistive devices needed, transport and other issues related to 
care. In the case of children in need of support, care is taken to ensure that 
the day-care facilities are accessible and that the play environment is easily 
accessible to children. 
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The majority of children with disabilities attend normal early childhood 
education. For example, a diagnosis of an intellectual disability is not in 
itself a sufficient reason to include day-care in a special care programme.

Early childhood education can be provided as special care if  

• the need is based on ensuring the individual care of the child and 

• the purpose of the day-care is to promote the child’s ability to perform 
their daily activities.  

The service is applied for from Disability Services. Early childhood education 
provided as special care includes transportation to the child’s day-care 
facility. Early childhood education provided as special care is not subject to 
a client fee.  

Communication training
In communication training, the client and the people close to him/her 
are taught to communicate using methods that support or replace 
speech. It can include, for example, practising sign language, the 
use of picture folders or other alternative means of communi-
cation. Training can be arranged at home as family training, in a 
group or as distance learning.

The goal of communication training is to give a person with 
disabilities and people close to him/her a common language 
and means of communication.

Communication training complements speech 
therapy, it is not a substitute for it. Nor does 
it replace the assessment of communication 
aids included in medical rehabilitation. 

Communication training is applied for from 
Disability Services. Communication training is always provided on a tempo-
rary basis.

Transport services for children with disabilities
If necessary, early childhood education will organise day-care transport for a 
child with disabilities and basic education will organise school transport.

In accordance with the Disability Services Act, transport services for leisure 
time activities are arranged for children who, according to their age, could 
travel alone by public transport, but are unable to do so due to their disa-
bility or the aids they need.  

Morning and afternoon care and holiday care for children
Disability Services provide morning and afternoon care as well as holiday 
care to school children with intellectual disabilities or severe autism to 
support their parents’ employment. Transport is included in the service. 
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The service is intended for children who are unable to stay home alone or 
participate in regular morning, afternoon and holiday the holiday activities. 
The care facilities are located in designated schools in Espoo. 

The service is applied for from Disability Services and basic education. Once 
the decision has been made, the child is registered for care through Espoo’s 
basic education.

The registration for morning and afternoon care must be carried out each 
academic year. Holiday care is registered for separately for each holiday 
season.  

Support for young people with disabilities
As the child grows, the focus shifts to supporting independence. Adult life 

involves independent living, studying, working and other forms of partic-
ipating in society that can be supported in various ways.

Support person
Support person activities support the development 

of skills, independence and social relationships of a 
person with disabilities.

The support person acts as a friend and companion for the 
supported person at home or outside tha home, for example at the 

cinema or theatre or when running errands. However, the support 
person is not an assistant.  

The support person may be an acquaintance of the person with a disa-
bility or another adult who has completed support person education. 

Disability Services makes an agreement with the support person. The 
support person and the supported person meet 1– 5 times a month. The 
support person receives a fee for the task. 

Depending on the client’s needs, it is assessed whether the support person 
should be a trained professional support person. Professional support 
person activities are a form of goal-oriented and fixed-term support 
intended for young people and adults who are able to work in a goal-ori-
ented manner and benefit from it.  A Disability Services employee will 
conduct intermediate and final assessments that will estimate how well the 
goals of professional support person activities have been achieved.

Transport to an educational institution
Disability Services provide transport service to a place of study after 
comprehensive school if a young person with disabilities is unable to travel 
to school independently using public transport. It is advisable to apply for 
school transport from Disability Services as soon as you receive information 
about the place of study.
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Morning and afternoon care and holiday care for students
Morning and afternoon care and holiday care be arranged for young people 
with intellectual disabilities or severe autism.

The service is intended for students with disabilities who are unable to 
stay home alone before or after their school day or during the educational 
institutions’ holiday periods. Morning and afternoon care is provided on the 
premises of the educational institution.

Morning and afternoon care and care for school holidays are applied for 
from Disability Services. The service is applied for from Disability Services 
and the educational institution. 

Once the decision has been made, the student is registered for care through 
the educational institution.  

Daytime activities and employment
Daytime activities are organised for persons with intellectual or 
severe disabilities. The goal of these activities is to provide a 
meaningful daily structure in a group and learning working life 
skills. 

Daytime activities can be organised in different environments, 
for example, in the City of Espoo’s activity centres or housing 
units, in private companies or even at recreational environ-
ments. The activities are planned individually in cooperation 
with the client, and the client can participate in the activities 
according to his/her condition and ability to cope.  

Daytime activities are intended for persons under the age of 
65 with severe or intellectual disabilities.

Daytime activities in activity centres
Daytime activities are group activities such as creative work, 
crafts, music, physical exercise, adult study circles, outdoor work 
or outdoor activities. The content is planned according to the 
needs of the group participants. During the day, clients receive 
guidance, support and care according to their needs.  

Work activities in activity centres
Work activities in activity centres are suitable for persons with disabilities 
who are able to cope independently with tasks such as eating and dressing 
and other daily routines. Clients receive support, advice and guidance in 
carrying out their work tasks. As a group, clients can also venture on work 
commissions outside the activity centre. They may also visit a swimming 
pool, gym or museum during the working activity day. Incentive pay is paid 
for work activities.  
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Work coaching
Work coaching is a work activity arranged in an ordinary workplace. 

Work coaching is suitable for persons who are able to follow working hours, 
manage at their workplace with support and travel to and from work inde-
pendently. They will receive orientation and support for their work tasks 
from a Disability Services work trainer, who will visit the workplace once a 
month.

Incentive pay is paid for work coaching.

Activities supporting employment
Activities supporting employment involve paid work in an ordinary work-
place. The employee and the employer sign an employment agreement, 
which the employee commits to observe. A Disability Services’ work trainer 
will introduce and support the employee in his/her work and also provide 
guidance to the employer as needed. 

Activities supporting employment are suited to persons who are able to act 
fairly independently, perform given work tasks and are able to follow other 

work-related matters, such as working hours. 

The employer will pay the employee salary in accordance with the 
collective agreement and collective bargaining agreement for the 
job in question. The main source of income in supported work is 
pension.

Mobility outside the home
A Disability Services employee will help the client find a means 
of mobility that meets the client’s needs. The primary means of 
organising the mobility of persons with disabilities is accessible and 
functional public transport.

Public transport and local bus
Persons using wheelchairs do not need a ticket in HSL’s public trans-

port.

The accompanying person does not need a ticket either, if the person trav-
elling in a wheelchair has a Companion Pass. Instructions for applying for 
the Companion Pass are available on the HSL website. hsl.fi/en/travelling/
accessibility/companion-pass

With certain conditions, blind, disabled war veterans and front-line veterans 
permanently residing in the HSL area are entitled to receive a free travel 
card and regional travel rights. For more information, please visit the HSL 
website. hsl.fi/en/tickets-and-fares/discounted-travel
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Local bus routes, or service lines are public transport specially designed for 
people with reduced mobility, where the driver can help passengers get on 
and off the bus together with their belongings. Espoo local buses travel in 
the areas of Tapiola, Matinkylä-Olari, Leppävaara, Espoonlahti, Kauniainen, 
Espoon keskus and Kauklahti.

Mobility aids
Disability Services can grant assistance for the purchase of a car or van, for 
example, when the disability or illness causes a constant and daily need for 
the vehicle. Compensation for the purchase of a car is granted primarily to 
persons with severe disabilities who need a car for their necessary daily 
mobility, such as commuting to work. Also necessary and reasonably 
priced modifications to the vehicle will be compensated.

Additional information on the vehicle allowance is available on the 
Disability Services website at espoo.fi/en/support-everyday-life/
disability-services.

A parking permit for people with disabilities can be applied for at 
Traficom. traficom.fi/en/services/applying-parking-card-people-reduced-
mobility-and-tax-exemption

Mobility aids can be enquired from the HUS medical aid centre.

A disability deduction can be granted on the car tax of a vehicle used 
by a person with disabilities.

Mobility instruction
HUS is responsible for organising mobility instruction for persons 
with visual impairments for the part of necessary local routes. 
Furthermore, Disability Services may provide a more extensive 
mobility instruction for persons with visual impairments.   

Mobility instruction can also be granted for persons with brain damage or 
with intellectual disabilities, for example, to help them learn routes or how 
to use public transport.

Transport service in accordance with the Disability Services 
Act
Transport service in accordance with the Disability Services Act is possible 
if the client’s limited functional capacity, disability or illness prevent the use 
of public transport without unreasonable difficulties. Before applying for 
the transport service, clients are recommended to make a self-assessment 
of their right to transport service at omaolo.fi/palvelut/palveluarviot/
kuljetusapu.

Transport service in accordance with the Disability Services Act is applied 
for from Disability Services and transport services in accordance with the 
Social Welfare Act is applied for from Nestori Guidance and Service Coun-
selling for Senior Citizens.
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Transport service in accordance with the Social Welfare Act is granted 
health, social and economic grounds.

Transport services are provided by Kulkukeskus.

Familiar taxi driver
For special grounds, a client can be granted the right to travel in a taxi with 
the same driver (which is called a right to a familiar taxi driver). 

A client may be entitled to a familiar taxi driver if the client has:  

• severe behavioural problems 

• severe fears 

• severe communicational problems related to a disability or illness, 
which makes it difficult for the client to express his/her wishes verbally 
and the client has to travel alone 

• another special reason.

The client may also be entitled to a familiar taxi driver if:

• the combined weight of the client and his/her assistive device is at 
least 550 kg, in which case the load capacity of a normal car lift is not 
sufficient 

• the client uses a particularly wide or long mobility scooter (longer than 
160 cm or wider than 80 cm), in which case the mobility scooter cannot 
be accommodated in a normal car for the disabled.

The general rules of the Transport Services and the restrictions they impose 
are not a reason for granting the right to a familiar taxi driver. 

The right to a familiar taxi driver is applied for from Disability Services with a 
free-form application. 

Personal assistance
Personal assistance may be granted for necessary everyday activities that 
a person cannot cope with independently due to an injury or illness. The 
personal assistant acts as the client’s “hands and feet” and assists in activ-
ities that the client would do on his/her own if were not for the disability or 
illness. Personal assistance can also be granted, for example, for work and 
study, recreational activities, participation in society and maintaining social 
interaction. 

Personal assistance is not care, health care or supervision. The need for 
assistance must be caused by factors other than age-related illnesses and 
functional limitations.
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The service may be organised in three different ways:

1. with the client acting as the assistant’s employer,

2. with the client purchasing personal assistance from city-approved service 
providers using a service voucher,

3. or with the city organising personal assistance as a purchased service and 
determining the content of the service.

The person with a disability will let his/her assistant know how 
he/she wishes to be assisted. The number of assistance 
hours will assessed individually during the service needs 
assessment. The client is responsible for using personal 
assistance in accordance with his/her disability 
services decision.

Before applying for the service, clients are 
recommended to make a self-assessment of their 
right to personal assistance at omaolo.fi/palvelut/
palveluarviot/henkilokohtainen-apu.

Informal care allowance
An informal carer is a close relative of an individual with 
disabilities, who is responsible for the care of the person with 
disabilities. 

Informal care allowance is intended for situations in which the person 
with disabilities needs care, treatment or constant assistance in their daily 
personal functions. When arranging the service for children, the need for care, 
attention and supervision is compared to the needs of healthy children or 
young people of the same age. Informal care allowance is used to compensate 
for the need for other services, such as home care. Informal care allowance 
is granted for the carers of children under the age of three only for special 
reasons.

The decision to grant informal care allowance is always based on an assess-
ment made by an employee during a home visit. The assessment is made 
in cooperation with the carer, the person being cared for and other possible 
network. Among other things, the assessment will consider the best interest of 
the person being cared for, the resources of the informal carer and the suita-
bility of the home for informal care.

The informal carer makes an informal care agreement with the municipality. 
Informal care allowance includes care fee, informal carer’s days off, well-being 
and health examination as well as other services necessary for ensuring care. 

The amount of the payment for informal care is determined on the basis of 
how binding and demanding the care is. Informal care allowance accumulates 
pension and is subject to taxation.

Support for informal care for persons under 65 years of age is applied for from 
Disability Services. Informal care allowance for the care of persons over the age 
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of 65 is applied for from Nestori Guidance and Service Counselling for Senior 
Citizens. 

Before applying, we recommend that you make a self-assessment of 
your right to informal care allowance at omaolo.fi/palvelut/palveluarviot/
omaishoidon-tuki

Housing support
Home modifications

A person with severe disabilities may apply for necessary 
home modifications in accordance with the Disability 
Services Act in order to make is possible for them to live in 
their own home. 

The client’s social worker, occupational therapist and HUS 
specialist will assess the necessity and implementation 
methods of the modifications together with the client. Home 
modifications include, for example, widening of doors or 
construction of ramps and support rails. They are subject to 
a condition that the client’s mobility or other activities are 
particularly difficult due to an injury or long-term illness. A 
permission from the housing company or landlord is always 
required for any modification work.

Home equipment and devices  
Disability Services can compensate for the reasonable acquisition costs of 
equipment permanently installed in the home of a person with severe disa-
bilities, such as lifting and alarm equipment. 

Half of the costs of other necessary equipment needed for daily activities, 
such as household appliances, can be compensated. The purpose of the 
compensation for household appliances is to support and promote the 
self-sufficient coping of a person with disabilities at home. Support may 
also be granted for household appliances if the household appliance is 
necessary and the applicant is unable to independently carry out domestic 
chores without the appliance, or if the lack of a household appliance causes 
the client’s injury or inconvenience to worsen. 

The client’s need for other services, such as home care and personal assis-
tance, will also be considered in the compensation for household appli-
ances.  

Alarm equipment for people with hearing disabilities are issued directly 
from the Hospital District of Helsinki and Uusimaa (HUS).  

Repair grants 
The Housing Finance and Development Centre of Finland (ARA) awards 
repair grants for repairing homes of the elderly and persons with disabili-
ties. Furthermore, housing companies can apply for a grant for the instal-
lation of a new lift from ARA and an accessibility grant to remove access 
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barriers. ARA grants are intended to improve the possibilities of the elderly 
and persons with disabilities to live in their own home. An income limit is 
applied to the grants.

Security phone
A security phone can be used to call for help around the clock.

The alarm can be triggered by pressing a button on a bracelet or around 
the neck. The alarm is directed either to a family member’s phone or to the 
service provider’s alarm centre. If necessary, a GPS location feature can be 
linked to the security phone.

The security phone is primarily purchased from a private service 
provider. Getting a security phone from the city is subject to a 
service needs assessment and it is applied for from Nestori 
Guidance and Service Counselling for Senior Citizens. The 
service includes the device, i.e. the security phone, round-
the-clock alarm service and visits by a security assistant. 
The security phone is primarily intended for persons 
living alone who have repeatedly fallen over as a result 
of weakened functional capacity or a health reason.

For additional information, please contact Nestori-
Guidance-and-Service-Counselling-for-Senior-
Citizens. 

Short-term care
Short-term family care can be provided for children or 
young people with disabilities in a private family or in 
their own home. Short-term care is also provided in 
housing units.

For children under the age of 16, family care is the primary 
form of care provided outside their home, but for children under the age of 
7, efforts are made to provide support services at home. Short-term care in 
family care or in another housing unit outside the home is usually arranged 
for children who have reached school age. Even at school age, the imple-
mentation of informal care leave is a priority and short-term care can be 
arranged if informal care leave is not sufficient. The amount of short-term 
care usually increases in adolescence, when the young person is practicing 
being independent with the help of short-term care.

The goal of short-term family care is to support the living at home of 
persons with intellectual disabilities and the coping of their families, 
particularly if the child needs care during the night. 

The family carer takes care of the person in need of care in their own home. 
Family carers have the appropriate training for the task. 

Short-term care for adults with disabilities and informal care allowance 
leaves are arranged outside the home in housing units.
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Coaching for independent living
Coaching for independent living refers to a fixed-term practice period 
during which the independent living skills of a person with a disability are 
assessed. During coaching for independent living, the client’s assistance 
and support needs are surveyed in order to find a suitable housing form. 
Coaching for independent living can be carried out continuously so that the 
client lives in a housing unit, or so that the client visits the housing unit to 
practise shorter periods away from home.

Coaching for independent living is organised for both young people and adults.  

Supported housing
Supported housing means independent living in a rented or owner-occupied 
home in Espoo. Support visits are organised to the clients’ homes to make 
it easier for them to live independently, take care of matters outside their 
home and manage their daily lives. Supported housing can also be arranged 
close to the Disability Services’ housing unit, which can also provide 
support.

This support may include home visits and guidance may also be provided by 
telephone or video calls.

Round-the-clock housing services  
Round-the-clock housing service, or intensive service housing, 
can be provided

• in a group-form housing unit 

• in separate service apartments or

• as service housing provided in the client’s own home.

In intensive service housing, employees are present at all hours of the 
day and night. Intensive service housing is intended for people who are in 
need of continuous help at all hours of the day due to an injury or illness, or 
who for other reasons need particularly lot of support. 

In group-form housing units, the residents have their own rooms and bath-
rooms and share common areas, such as the kitchen and living room. In 
separate apartments, the residents live alone and receive help if necessary 
by calling for help. 

Service housing provided at home means that the client lives in their own 
home, supported by an informal carer, home care and/or personal assistant.   

Long-term family care as round-the-clock support
Long-term family care means the organisation of round-the-clock care in 
the home of a family carer. Long-term family care is intended for adults with 
intellectual disabilities. 
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The suitability of the service to the client is always assessed in connection 
with the service needs assessment. Long-term family care is currently being 
implemented as a purchased service in Espoo.

Financial support 
Additional costs arising from special clothing can be financially supported 
by Disability Services when the need is for the clothing is due to illness 
or disability and the costs clearly exceed the cost of normal clothing. 
The allowance can compensate for the cost of necessary special 
clothing, for example, when it is not possible to buy the clothing in 
a shop, but they have to be made to measure. Ready-made clothing 
and footwear will not be compensated for. Only the part of the 
costs that exceeds normal costs will be compensated.

If a disability or illness requires the regular use of a special 
dietary product which causes significant costs, Disability Services 
may grant financial support for the extra dietary costs. Additional 
costs include costs that exceed normal food costs.  The amount 
of compensation is also affected by the disability benefit 
granted by Kela.

Clients can also apply for financial support for recreational 
equipment if they need special recreational equipment due 
to an injury or illness. Recreational equipment is applied for 
primarily through medical rehabilitation. If it is not possible 
to obtain an aid device from medical rehabilitation, you can apply for finan-
cial support for the device based on the Disability Services Act. The neces-
sity of the device is always assessed according to the individual situation. 
The Disability Services may also grant the necessary modifications to the 
device. Half of reasonable costs can be compensated, usually up to €250.

Seeking disability services
The client’s case process starts when the client submits a written disability 
service application to Disability Services. It can be submitted either on 
paper or electronically. Electronic application forms are available on the 
espoo.fi website: espoo.fi/fi/tukea-arkeen/vammaispalvelut/sahkoinen-
asiointi-vammaispalveluissa.

Regardless of the service being applied for, the application for disability 
services needs to accompanied by:

• the latest doctor’s or other health care expert’s statement on the 
client’s functional capacity, unless Disability Services otherwise have 
information about the client’s functional capacity. If necessary, a Disa-
bility Services employee may request the client to submit a new expert 
statement, such as a doctor’s statement
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In addition, the following service-specific attachments are required:  

Home modification application:

• modification permit from a property manager or housing company, and 

• occupational therapist’s recommendation for the modifications.

Vehicle allowance application:  

• statement on the intended use of the vehicle,

• preliminary tax decision concerning car tax refund for a car registered 
in Finland for the first time, 

• decisions on other grants and compensations awarded for the purchase 
(such as compensation from the insurance company), 

• written cost estimate of the car to be purchased by the car dealership 
and a technical specification of the equipment level of the vehicle, 

• written estimate by the car dealership of any compensation for a 
trade-in car, 

• occupational therapist’s or physiotherapist’s statement on the need 
for additional equipment, 

• cost estimates of additional equipment necessary due to an injury or 
illness and a cost estimate of necessary modifications, 

• copy of the client’s driver’s licence, 

• condition estimate of a used car, if the car to be purchased is used.

Vehicle accessories application:

• statement on the necessity of the accessories;

• technical specification of the vehicle’s equipment level

• specification on the additional work involved 

• copy of the client’s driver’s licence

Personal assistance application:

• an estimate of the number of assistance hours needed and the 
intended use for the assistance per day/week (first-time application);

• weekly calendar for the need for assistance, filled in in accordance with 
instructions (application for additional hours)

Communication training application:

• A recommendation on communication training can be written by one of 
following parties: a party responsible for the care and rehabilitation of a 
person with a speech disability (e.g. speech therapist, speech pathologist 
or doctor), who assesses the need of the person with a speech disability 
for communication training and the form and amount of the training.
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• in the case of a person with a hearing disability, any other professional 
who knows the person’s communication needs and is able to identify 
the most appropriate form of communication training (e.g. a rehabilita-
tion secretary or rehabilitation instructor).

Transport service application:  

• physiotherapist’s statement; or 

• epacrises with a detailed description of the client’s mobility and func-
tional capacity.

School transport service application:

• educational institution’s certificate of place of study

Financial support

• cost estimate of the item in question (household appliance, recrea-
tional equipment, special clothing or dietary costs),

• occupational therapist’s statement on the necessity of the machine or 
device and its essential characteristics,

other statements and justifications (for example, why the item in question is 
necessary and how it supports the applicant’s ability to function).

Early childhood education as special care application:

• early childhood education plan and 

• support measure plan,

• possible physical therapist’s, speech therapist’s or occupational thera-
pist’s statement on the need for rehabilitation in day-care.

If the compensation for the incurred costs is applied for retrospectively, the 
application and its attachments must be submitted no later than 6 months 
after the costs have been incurred. In addition to the above-mentioned 
attachments, the application must be accompanied by the invoice and its 
specification, as well as a receipt for the payment made.

Support from organisations and Kela for people 
with disabilities
NGOs operating in the field of disability provide peer support for persons 
with disabilities and long-term illnesses as well as their families and 
participate in advocacy work. A directory of organisations operating in the 
field of disability services is available in the Disability Services manual, 
at www.thl.fi Direct link to the directory (in Finnish): thl.fi/fi/web/
vammaispalvelujen-kasikirja/vammaisuus-yhteiskunnassa/vammaisalan-
toimijoita-ja-jarjestoja/vammaisalan-jarjestot.  
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Patient organisations are listed on the Health Village website: 
terveyskyla.fi/en

Kela organises adaption training and rehabilitation courses for persons with 
disabilities, additional information is available at kela.fi/web/en.

Information about aids and care products is available at hus.fi/en/treat-
ments-and-examinations/assistive-equipment-services

Contact information
tel. 09 816 45 285 / vammaispalvelut@espoo.fi

The Disability Services helpline serves on weekdays at 9:00–11:00 and 
12:00–14:00.

Our office is located in Espoon keskus at Kamreerintie 2 A, 4th floor.  

Acting on someone else’s behalf        
If a client finds it difficult to manage their own affairs, it is possible for them 
to give consent to another person to take care of their matters for them at 
Disability Services. The consent is always voluntary.

The consent can be given by filling in an official power of attorney. With 
a power of attorney, a client can allow another person to take care of the 
following matters at the City of Espoo Disability Services on their behalf:

• submit an application and attachments related to Disability Services

• receive information on the processing of the application

• receive information on the content of decisions made on Disability 
Services

• receive information on any other matters you have mentioned

• attend meetings on your behalf.

The consent form signed by the client will be submitted to Disability 
Services, where the consent and any limitations will be recorded in the 
client information system.

Consent can be given for up to five years at a time. After that, the power of 
attorney must be renewed.

The client can withdraw their consent at any time, for example, by submit-
ting the form available on the page to the City of Espoo Disability Services.

A service provider cannot act on behalf of a client with a power of attorney 
in a matter that affects the service provided.

If the client has difficulties in understanding the meaning of the power of 
attorney, it is advisable to seek a trustee.
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